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Cratba 1. Cpepa npumeHeHus HacTodawero PenepanbHOro 3akoHa

B3sanmocBa3aHHble nonoxeHws vactu 1 cratem 1, yactm 1 cratem 2 n ctaTbM 3 NPU3HAHbI He
cootBeTcTBYOWMMKN KoHcTuTyumm P® lMNoctaHoBneHneM KoHcTutyumoHHoro Cypga P® ot 18.07.2012 N
19-M B TOM Mepe, B KAKOW OHU - B CUIY HeonpeaeneHHOCTU HOPMAaTUBHOMO CoAepKaHUd, nopoxaaroLen
Ha MpakTMKe HeO4HO3Ha4YHOe WX WCTONKOBaHWE W, COOTBETCTBEHHO, BO3MOXHOCTb MPOW3BOSIbHOrO
NPUMEHEHNS, - MNPENnATCTBYIOT PacnpoOCTPaHEHMIO MONoXeHu faHHoro degepanbHOro 3akoHa Ha
OTHOLUEHMS, CBA3aHHbIE C PACCMOTPEHMEM OpraHamMy rocygapCTBEHHOW BMacTu M opraHamu MeCTHOro
camoynpaBneHus obpalleHuin 00beauHEeHWA rpaxaaH, BKN4Yas pugudeckue nvua, a Takke
paccMoTpeHuo obpalleHnin OCyLLEeCTBSAIWNMU NYBNNYHO 3HaYMMble (PYHKLUMU roCcyaapCTBEHHbIMU U
MYHULIMNANbHBIMA YY4PEXOEHUAMU U NHBIMU OpraHM3aumsMu, B TOM YUCe BBEAEHMIO 3aKOHOM cybbekTa
Poccuiickon ®eagepaLim nonoXeHUn 0 BO3MOXHOCTU PACCMOTPEHUS 00paLLeHNn TakKUMU y4peXaeHUsa M1
1 opraHM3aumsamu.

B3sanmocBazaHHble nonoxeHunss yactu 1 ctatbn 1 M ctatbn 3 MNpu3HaHbl HE MPOTUBOPEYALLUMMU
KoHcTuTyuun PO®, nockonbkKy - MO CBOEMY KOHCTUTYLMOHHO-MPaBOBOMY CMbICITy B CUCTEME
OEVCTBYIOLLIErO NMPaBOBOro PErynumpoBaHns - camn no cebe OHM He MPensiTCTBYIOT BBEAEHUIO 3aKOHaAMM
cybbekta Poccunckon ®egepaumm B Lenax 3awmTbl KOHCTUTYLUOHHOMO NMpaBa rpaxaaH Ha obpalleHue
NMONOXEHWU, KOTOpble AOMNOMHAT befeparnbHble rapaHTUM [OaHHOTO MNpaBa W He npegnonaratT
BO3JI0XXEHME HOBbIX 00513aHHOCTEWN (OrpaHNYeHniA NpaB) Ha PU3NYECKNX N KOPUONYECKNX NNLL.

1. Hactoswum degepanbHbIM  3aKOHOM  PErynUPYHOTCS  MNPaBOOTHOLLEHMS, CBS3aHHbIE C
peanusaumen rpaxgaHuHom Poccuickon ®Pepepauumn (ganee Takke - rpaXgaHWH) 3akpensieHHoro 3a
Hum KoHctutyumen Poccuiickon depepauumn npaBa Ha obpalleHve B rocyapCTBEHHble OpraHbl U
opraHbl MeCTHOro camoynpaBrieHus, a Takke YCTaHaBNMBaETCA MOPSAOK paccMOTpeHust obpalleHun
rpaxgaH rocygapcTBeHHbIMM OpraHamu, opraHamMmy MEeCTHOro camoynpaBfneHuss U OOMKHOCTHbIMU
nuuamm.

2. YcTaHoBNeHHbIN HacTosAwmMm denepanbHbIM 3aKOHOM MOPSAOK paccMoTpeHus obpalleHun
rpaxkgaH pacnpocTpaHsaeTcsl Ha Bce obpalleHus rpaxkgaH, 3a WCKMYeHueM obpallleHuin, KoTopble
noanexaT pacCMOTPEHUIO B NOPSIAKE, YCTAaHOBNEHHOM defeparnbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU U
WHbIMK (beepanbHbIMN 3aKOHaAMMU.

3. YcTaHoBMEHHbIN HacToAwmM degeparnbHbIM 3aKOHOM MOPSAOK PaccMOTpeHust obpalleHui
rpakgaH pacnpocTpaHseTCcsl Ha MPaBOOTHOLIEHUs, CBSi3aHHble C PpacCMOTPeHMeM obpalleHui
WHOCTPaHHbIX rpaxaaH W nuy ©0e3 rpaxgaHcTBa, 3a WCKIOYEHMEM CrlyvyaeB, YCTaHOBIEHHbIX
MexayHapoaHbiM gorosopom Poccuiickon ®epepaunn unu doegepasnbHbIM 3aKOHOM.

Cratba 2. [NpaBo rpaxxaaH Ha obpalieHve

B3anmocBs3aHHble NonoxeHus 4Yactu 1 crtatbu 1, yactm 1 ctatbm 2 M cTaTb 3 NpuU3HaHbI He
cooTBeTCcTBYIOWUMU KoHCTUTYumMn P® lNoctaHoBneHnem KoHctutyumoHHoro Cyga P® ot 18.07.2012 N
19-1 B TOM Mepe, B KakOW OHU - B CUIY HeonpeaeneHHOCTU HOPMaTUBHOIO CoAepXKaHus, nopoxaatoLLen
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Ha nNpaKkTMKe HEeOAHO3HAYHOe WX WUCTONKOBaHWE W, COOTBETCTBEHHO, BO3MOXHOCTb MPOWM3BOSBLHOMO
NPUMEHEHWS, - NPENSITCTBYHOT PaCNPOCTPaHEHUIO MONOXEHWA AaHHoro defepanbHOro 3akoHa Ha
OTHOLLEHMS, CBA3AHHbIE C PAacCMOTPEHWEM OpraHamu roCcy4apCTBEHHOW BriacTM M opraHamu MeCTHOro
camoynpaBreHusi obpalueHnii OoO0beaVMHEHUW rpaxaaH, BKM4Yas OpUAMYEcKME nuvua, a Takke
pPacCcMOTPEHN0 0bpalLeHniA OCYLLECTBASIOWNMY NYONNYHO 3HAUMMble (PYHKLMUM FOCYAapCTBEHHbIMU U
MYHULMNANbHBIMU YYPEXOEHUSMU U MHBIMU OpraHM3aumsiMu, B TOM YUCIe BBEAEHUIO 3aKOHOM CybbekTa
Poccuiickon ®eanepaLmm nonoXxeHUn 0 BO3MOXHOCTU PAaCcCMOTPEHUS 00paLLeHNin TakKUMK y4pexXaeHUsaIMm
1 opraHusauusimu.

1. MpaxpaHe wMelOT MpaBo O6pallaTbCsl NMYHO, a Tawkke HanpaBnsaATb WHAMBUOYalbHblE W
KONMMeKTUBHble obpalleHnss B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBreHus u
[OIMKHOCTHBIM NULAM.

2. lpaxpaHe peanuayloT npaBo Ha obpaweHue cBoboaHo M [obpoBonbHO. OcyllecTBneHve
rpaxgaHamu npasa Ha obpallleHne He JOSMKHO HapyLluaTb npaea U cBoboabl ApYrux Nn.

3. PaccmoTpeHune o6pallieHuin rpaxaaH ocylecTtersieTcs 6ecnnaTHo.

B3anmocBa3aHHble nonoxeHua 4Yactu 1 crtatbu 1, yactm 1 ctatbu 2 U cTaTb 3 NpuU3HaHbl He
cootBeTcTBYtOWMMKN KoHcTuTyumm P® lNMoctaHoBneHmeM KoHcTutyumoHHoro Cypga P® ot 18.07.2012 N
19-M B TOM Mepe, B KAKOW OHU - B CUIY HeOoNpeaeneHHOCTU HOPMAaTUBHOMO CoAepKaHnd, NopoxaaroLen
Ha MpakTMKe HeO4HO3Ha4YHOe WX WCTONKOBaHWE W, COOTBETCTBEHHO, BO3MOXHOCTb MPOW3BOSIbHOrO
NPYMEHEHWs, - MNPEnaATCTBYIOT PacnpOCTPaHEHMIO MONoXeHu faHHoro degepanbHOro 3akoHa Ha
OTHOLLIEHUS!, CBSI3aHHbIE C PACCMOTPEHMEM OpraHamu rocygapCTBEHHOW BNacTuU M OpraHamu MecTHOro
camoynpaBneHus obpalleHuin 00beauHEeHWA rpaxaaH, BKMNYas lpuaudeckue nuua, a Takke
paccMoTpeHuto obpalleHnin OCyLLEeCTBSAIWNMN NYBNNYHO 3HaYMMble (OYHKUUKW rocyaapCTBEHHbIMU U
MYHULIMNANbHBIMWU YY4PEXOEHUAMU U NHBIMU OpraHM3aLumsiMu, B TOM YnUCne BBEAEHMIO 3aKOHOM cybbekTa
Poccuiickon ®eanepaLmm nonoxXeHUn 0 BO3MOXHOCTU PAaCcCMOTPEHUS 0BpaLLeHNn TakKUMK y4pexXaeHusaIMum
N opraHm3aumsmu.

B3avMocBsi3aHHble nonoxeHust yactm 1 ctatbm 1 M cTtaTbu 3 NpuU3HaHbl HE MPOTUBOPEYALLMMM
KoHcTuTyuun PO®, nockonbkKy - MO CBOEMY KOHCTUTYLMOHHO-MPaBOBOMY CMbICITyY B CUCTEME
OEVCTBYIOLLIErO NMPaBOBOro PErynupoBaHns - camn no cebe OHM He MPEensiTCTBYIOT BBEAEHUIO 3aKOHaMM
cybbekta Poccunckon ®egepaummn B Lensx 3awmTbl KOHCTUTYLMOHHOMO NMpaBa rpaxaaH Ha obpalleHue
NMONOXEHWU, KOTOpble AOMNOMNHAT hefeparnbHble rapaHTUM [OaHHOrO MNpaBa W He npegnonaratT
BO3I10KEHWE HOBbIX 06s3aHHOCTEW (OrpaHnYeHnii Npas) Ha (PU3NYECKNX U IOPUONYECKNX NN,

Crtatbsa 3. [paBoBOE perynMpoBaHne NpaBoOOTHOLUEHUI, CBSAI3@HHbBIX C PACCMOTPEHNEM obpaLLeHun
rpaxaaH

1. TpaBOOTHOLLEHUS, CBA3aHHblE C pacCcMOTpeHuem obpalleHun rpaxaaH, perynupyloTcs
KoHcTutyumen Poccuinckon ®epepauun, mexayHapoaHbiMu porosopamu Poccuiickon ®depepauuny,
denepanbHbiIMU - KOHCTUTYLIMOHHBIMU - 3aKOHaMK, HacTtoswmMm  deneparnbHbiM - 3aKOHOM U UHBIMMA
denepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl M MHble HOpMaTWBHbLIE MpPaBOBble akTbl cyObekToB Poccuiickon Pepepaunm moryt
yCTaHaBnMBaTb MOJIOXKEHUS!, HanpaBfeHHble Ha 3aluTy npaBa rpaxpaH Ha obpalieHne, B TOM 4ucre
yCTaHaBnMBaTb rapaHTUM npaBa rpaxnaH Ha obpalleHue, OOMOSHALWME rapaHTUK, YCTaHOBMNEHHbIE
HacTosAwmM PenepanbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHbIE TEPMUHBI, UCNONb3YyeMble B HacToswem PefepanbHOM 3aKoHe

[na uenen HacToswero ®enepanbHOro 3akoHa UCMONb3YHTCA CreayloLne OCHOBHbIE TEPMUHbI:

1) obpalleHue rpaxgaHvHa (ganee - obpalleHve) - HanpaBreHHble B roCy4apCTBEHHbIN OpraH,
opraH MECTHOro CaMOyMnpaBIiEHUA MMM OOIDKHOCTHOMY fuvuly B MUCbMEHHOW ¢opme unum B dopme
3NEKTPOHHOIO AOKYMeHTa MpearnoXxeHue, 3asiBrieHne unu xanoba, a Takke ycTHoe obpalleHne
rpaxkgaHuHa B rocyAapCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBlieHus;

(B peq. ®enepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) npepnoxeHue - pekoMeHZauust rpaxgaHuHa Mo COBEPLUEHCTBOBAHUID 3aKOHOB W MHbIX
HOPMaTUBHbIX MPAaBOBbLIX AKTOB, [AEATENbHOCTM TOCYAAapPCTBEHHbLIX OPraHoB W OPraHoB MECTHOro
CaMOynpaBrieHnsi, pa3BUTMIO OOLLECTBEHHbLIX OTHOLLUEHWUA, YMYYLIEHWUIO CcounanbHO-3KOHOMUYECKON W
WHbIX cdoep AeATenbHOCTM rocygapcTea 1 obLecTsa;

3) 3aaBneHne - npocbba rpaxxgaHMHa O COOeNCTBUM B peanu3auumn ero KOHCTUTYLMOHHbIX NpaB U
€cB0O6OA, NN KOHCTUTYLMOHHBIX MpaB 1 cBobog Apyrux nuud, nmbo coodLieHne 0 HapyLleHUN 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OpPraHoB
MECTHOIO CaMOYMpPaBIieHNsS N AOSMKHOCTHBLIX NNL, MO0 KpUTMKa OEATENbHOCTM YKa3aHHbIX OpPraHoB U
[JOMKHOCTHbIX NULL;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTaHOBMNEHUN UMW 3alLUTE €ro HapyLleHHbIX npas, cBobos
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WM 3aKOHHbIX MHTEPeCcoB NGO Npas, cBOGOA UMK 3aKOHHbLIX UHTEPECOB APYruX NULL;

5) [OomKHOCTHOE NULUO - NULO, MOCTOSIHHO, BPEMEHHO UMW Mo chneuuanbHOMY MOMHOMOYMI0
ocyllecTBrisollee yHKLUMM  MpeacTtaBuTens BrRacT  NMOO  BbIMOMHSOWEE  OpraHU3aLnoHHO-
pacnopsaauTenbHble, agMUHUCTPATUBHO-XO3SANCTBEHHbIE (YHKLUM B TOCYydapCTBEHHOM opraHe Wnu
opraHe MeCTHOro camoyrnpaBIeHus.

CtaTtbs 5. lNpaBa rpaxgaHuHa npu paccMOTPEHUN obpaLleHus

Mpn paccmoTpeHun obpalleHnsa rocyaapCTBEHHbIM OPraHoM, OpraHOM MECTHOro CamoyrnpaBneHus
UNn OOMMKHOCTHBLIM MULIOM FpaXaaHuH UMeeT Npaso:

1) NnpeacTaBnATb 4ONOMHUTENBbHBIE AOKYMEHTLI U MaTepmansl Nubo obpallaTtbes ¢ npocbbon 06 mx
nctpeboBaHuu, B TOM YMCNE B ANEKTPOHHON hopMme;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMWTbCHA C JOKYMEHTaMU U MaTepuanamu, KacalLUMnca pacCMoTpeHnst obpalleHuns, ecnm
3TO He 3aTparmBaeT npasa, CBOOOAbI M 3aKOHHbIE WHTEPECbl APYrMX MWL U ecriv B YKa3aHHbIX
OOKYMeHTax M MaTepuarnax He coaepXaTCcd CBeOEeHMsl, COCTaBNSAOLNE TFOCYOAPCTBEHHYH WM MHYIO
oxpaHsieMylo pefepasnbHbIM 3aKOHOM TawHy;

3) nmomyyaTb MUCbMEHHBIA OTBET MO CYLIECTBY MNOCTABIEHHLIX B OOpalleHuM BOMPOCOB, 3a
UCKITIOMEHMEM CIyyaeB, yKasaHHbIX B ctatbe 11 HacToswero deaepanbHOro 3akoHa, yBeAOMIIEHME O
nepeagpecaunm NMCbMEHHOro obpalleHns B roCy4apCTBEHHbIA OpraH, opraH MEeCTHOrO caMoyrnpaBneHnst
UNMU OOIDKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX BXOOUT pELLUEHWE MOCTaBMEHHbIX B OOpalleHun
BOMNPOCOB;

4) obpawaTtbca C xanobon Ha npuHATOE MO OobOpalleHMO pelleHne unM Ha Jencreue
(6e3pencTBue) B CBA3M C pacCMOTPEHUEM obpalleHns B aAMUHUCTPATMBHOM M (Mnun) cygebHoM nopsigke
B COOTBETCTBUM C 3akoHoAaTernbLcTBOM Poccuiickon ®epepauuu;

5) obpalyaTbcs ¢ 3asiBNEHMEM O MpeKpaLLEeHMN pacCMOTPEHNUS obpalleHus.

CtaTbs 6. rapaHTl/II/I ©esonacHocTK rpaxgaHunHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpewaeTca npecnegoBaHve rpaxpgaHuHa B CBA3M ¢ ero obpalieHnemM B rocydapCTBEHHbIV
opraH, OpraH MECTHOrO CaMOyMpaBiEHUS WAW K AOSMKHOCTHOMY JNULY C KPUTUKOM AesiTeNbHOCTU
YKa3aHHbIX OpraHoB MK OOJPKHOCTHOMO nnua nnbo B LEnsX BOCCTAHOBMIEHWST UMK 3alLMTbl CBOUX Mpas,
cB006O/, 1 3aKOHHbIX MHTepecoB NMMBO npas, cBO6OA N 3aKOHHbLIX MHTEPECOB APYIMX NLL.

2. Mpun paccmoTpeHnn obpalleHnst He AornyckaeTcsl pasrfalleHne CBeOeHWUN, COAepXaluxcs B
obpalleHnn, a Takke CBEOEHWA, KacaloLMXCs 4acTHOW XU3HWM rpaxaaHuHa, 6e3 ero cornacus. He
SABMNSIETCA pasrnaweHMeM CBEeAEHUNn, cogepxawmxca B obpaweHuu, HanpasneHne MUCbMEHHOro
obpalleHnss B rocygapCTBEHHbIN OpraH, opraH MEeCTHOro CaMoyrnpaBfeHUs Unu AOMKHOCTHOMY nuLy, B
KOMNEeTEeHLUNO KOTOPbIX BXOAUT peLleHne NoCTaBliEHHbIX B 06pa|.|.|,eva| BOMPOCOB.

Cratba 7. TpeboBaHMsa K TUCbMEHHOMY OBpalLLeHunto

1. I'paxgaHWH B CBOEM MWCbMEHHOM OOpalleHun B obs3aTenbHOM Mopsgke ykasbiBaeT nmbo
HaVMEHOBaHWe TrOCy4apCTBEHHOINO OpraHa WM oOpraHa MEeCTHOro CaMOyMnpaBfieHusl, B KOTOpbIe
HanpaBnseT MUCbMEHHOoe obpaleHne, nnbo damunuoo, WMs, OTYECTBO COOTBETCTBYHLLENO
OOMMKHOCTHOrO nwuua, nNnbo [AOMKHOCTb COOTBETCTBYIOLLEro fvua, a Takke cBou aMunuio, 1Mms,
OT4eCTBO (MOCNEeLHEE - NPW HANM4MmM), NOYTOBLIN aapec, N0 KOTOPOMY AOMMKHbI ObITb HanpaBfeHbl OTBET,
yBeAOMIEeHNe O nepeagpecauummn obpalleHus, nsnaraet CyTb NPeasioKeHus, 3asBneHnss unu xanoobl,
CTaBUT NMYHYIO NOANUCHL U AaTy.

2. B cnyyae Heob6xogMMoCTM B MOATBEPXAEHME CBOMX [OOBOAOB rpaXOgaHWH npunaraet K
NMCbMEHHOMY OOpaLLeHNI0 JOKYMEHTbI U MaTepuanbl Mo NX Konuu.

3. ObpalleHne, nocTynvBLLEE B rOCY4APCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBrieHnst Unm
OOIDKHOCTHOMY Nuuy B hOpMeE 3MEKTPOHHOr0 AOKYMEHTA, MNOANEXWUT PacCMOTPEHUIO B MNOPSAIKE,
YCTaHOBMNEHHOM HacToswmum PenepanbHblM 3akoHOM. B obpalueHun rpaxgaHuH B 00A3aTeNbHOM
nopsigke ykasbiBaeT CBOM (hamMuinilo, UMsSA, OTYECTBO (MOCMegHee - NpU Hanuuum), agpec SreKTPOHHOM
noyThbl, €Cn OTBET AOMKEH OblTb HanpaBneH B hopme 3MeKTPOHHOrO AOKYMEHTa, M MOYTOBbLIA ajpec,
€crnn OTBEeT J0JKeH ObITb HanpaBneH B NMMCbMeEHHON copme. MpaxgaHnH BnpaBe NPUIIOXKUTbL K TakoMy
obpalleHnto HeobxoouMMble [OOKYMEHTbI W Martepuanbl B 3NEKTPOHHOW dopme nmMbo HanpaBuTb
yKa3aHHble LOKYMEHTbI 1 MaTepuarbsl U UX KOMUK B MUCbMEHHOW hopMe.

(vacTb 3 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaBneHue n peructpauusi iMCbMeHHOro obpalleHus

1. MpaxxgaHWH HanpaBnsieT NUCbMeHHOe ObpalleHVe HEMoCPEeACTBEHHO B TOT rOCYAapPCTBEHHbI
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opraH, opraH MEeCTHOro CamoynpaBfeHUs WM TOMY OOSPKHOCTHOMY Fvuy, B KOMMAETEHUMIO KOTOPbIX
BXOAWT peELLEHME NOCTaBNEHHbIX B 06paLLeHnn BONPOCOB.

2. lNuncbMeHHoOe obpalleHre noanexut obsiaTenbHOW perncTpauum B TeYeHue Tpex OHEn C
MOMEHTa MOCTYMMEHNss B T[OCYAApCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyMpaBfeHUs  UMu
OOIMKHOCTHOMY JuLy.

3. NucbmeHHoe obpalleHne, cogepallee BONpoCkl, pelleHne KOTOPbIX He BXOAWT B KOMMETEHLMIO
OaHHbIX TOCYLapCTBEHHOrO OpraHa, opraHa MEeCTHOro CaMOynpaerieHusi WUNu LOMMKHOCTHOro nvua,
HanpaBnsieTcs B TeYeHMe CcemMu [HEeRn CO [HSA peructpaummM B COOTBETCTBYIOLLMI OpraH wnu
COOTBETCTBYIOLLEMY AOMMKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPLIX BXOOUT peELUeHMe NMOCTaBMEHHbIX B
obpalleHn BOMpPOCOB, C yBEAOMIIEHMEM rpaxkgaHWHa, HanpasuMBLLEro obpalleHne, 0 nepeagpecauum
obpalleHns, 3a UCKMIOYEHNEM crny4vasi, ykaszaHHOro B yactu 4 crtaten 11 HacTtosiwero denepanbHOro
3aKoHa.

4. B crniyyae, ecnv peLleHne MocTaBfiEHHbIX B MUCbMEHHOM OOpalLeHUN BOMPOCOB OTHOCUTCS K
KOMMETEHLMN HECKONbKMX TOCYAapCTBEHHbIX OpPraHoB, OpraHoOB MECTHOro CaMOynpaBfeHus Wnu
OOMMKHOCTHBIX InL, Konusi obpalleHns B TeYeHMe CeMu OHEW CO OHSl peructpauuu HanpasnseTcs B
COOTBETCTBYIOLME  FOCYAApPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOIrO  CaMoynpaBfeHus  Unu
COOTBETCTBYIOLLUM OOHKHOCTHBIM NMLaM.

5. TocynapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBfieHMs UMM [OJPKHOCTHOE NMUO Mpu
HanpaBneHUn MUCbMEHHOro obpalleHnst Ha pacCMOTPeHMe B APYrol rocygapCTBEHHLIN opraH, opraH
MECTHOro CamoynpaBfieHUs WU WMHOMY [OOSHKHOCTHOMY 5Ly MOXeT B cry4yae HeobxoOMmocTu
3anpaluMBaTth B ykasaHHbIX OpraHax Unun y 4OMKHOCTHOIO Nuua AOKYMEHTbI U MaTepuarbl 0 pe3ynbTaTax
paccMOTPEHUS MUCbMEHHOTO 06paLLeHUs.

6. 3anpelaetcss HanpaBnaTb Kanoby Ha pacCMOTPEHWE B TOCYO4APCTBEHHBLIM OpraH, oprad
MECTHOro camoyrnpaBfieHUst UNN AOIMKHOCTHOMY NULY, pelleHne unu gencreme (6e3gencTBue) KOTopbix
obxanyetcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NpesyCMOTPEHHbIM YacTblo 6 HACTOSLLEN CTaTby,
HEBO3MOXXHO HarpaBreHue >xanobbl Ha pacCMOTPeHME B TOCYOapCTBEHHLIA OpraH, opraH MEeCTHOro
caMoynpaBrieHNst U SOIMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBMNEHHbIX B
obpalleHnn BoMpocoB, xanoba Bo3BpallaeTCcs rpaXaaHWHy C pasbsiCHEHWEM ero npaBa 0OxanoBaTb
COOTBETCTBYIOLUNE pelleHne nnu gencremve (6e3gencreme) B ycTaHOBIIEHHOM NOPSIAKE B CyA,.

Cratbsa 9. O65a3aTeNbHOCTb NPUHATUSE 0OpaLLEHNs] K PACCMOTPEHMIO

1. ObpalleHure, NoCTynNUBLLEE B rOCYAapCTBEHHbLIA OpraH, opraH MeCTHOro camoyrnpaBfeHust Unm
[OOIMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMETEHUMEN, NoanexXuT o6s3aTtenbHOMY pacCMOTPEHMIO.

2. B cnyyae HeobxoouMmocTu paccmaTtpuBaoline obpalleHne rocyaapCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBfieHUst UMM AOMKHOCTHOE NMUO MOXeT 06ecnednTb ero pacCMOTPEHNE C BblE3[0M
Ha MecTo.

Cratba 10. PaccmoTpeHune obpalyeHus

1. FocyaapCcTBeHHbIN OpraH, opraH MECTHOrO CaMoyrnpaBrieHUsl N AOIMKHOCTHOE NULIO:

1) obecneunBaeT o6BHEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHust, B
crydyae HeobxoQUMOCTM - C y4acTUEM rpaXkaaHuHa, HanpaBMBLLEro obpaLleHue;

2) sanpawuBaeT, B TOM 4uUCre B 3NEKTPOHHOW chopme, Heobxoaumble AOnsi PacCMOTPEHUS
obpalleHnss [OKYMEHTbl M MaTepuanbl B [OpYruxX rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
CaMoyrnpaBreHUs] N Yy UHbIX OOMMKHOCTHbIX WL, 3@ UCKIHOYEHMEM CyAOB, OPraHoB JO3HAHWUSi U OpraHoB
npeaBapuTENbHOrO CneacTBuUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) npyHUMaeT mMepbl, HanpaeBneHHble Ha BOCCTAHOBIIEHNE UMW 3aLUUTY HapyLLEHHbIX Npas, cBobon
N 3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT nNUCbMEHHbIW OTBET MO CyWeCcTBY MOCTaBMeHHbIX B obpalleHunM Bonpocos, 3a
UCKIIOYEHMEM CryYaeB, yka3aHHbIX B cTaTbe 11 HacTosilero ®efepansbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa O HanpaBneHuu ero obpalleHuss Ha paccMOTpeHve B ApYrou
rocy0apCTBEHHbI OpraH, OpraH MECTHOrO CaMOyMnpaBfeHUst WM WHOMY [OJDKHOCTHOMY nuly B
COOTBETCTBUU C UX KOMMETEHLUEN.

2. TocynapCTBeHHbIA OpraH, opraH MeCTHOr0 CaMOynpaBfieHWsl WM [OMKHOCTHOE nuULo Mo
HanpaBfeHHOMY B YCTaHOBIIEHHOM MOpsiAKE 3anpocy roCyAapCTBEHHOro OpraHa, opraHa MeCTHOro
camoynpaBIieHnst UnuM AOIMKHOCTHOTO fuua, paccMaTtpuBarowmnx obpalleHve, ob6sa3aHbl B TeveHne 15
OHeN npefocTaBnsATb LOKYMEHTbI M MaTepuanbl, HeoGxoaumble Ansi pacCMOTPeHWst obpalueHus, 3a
UCKINIOYEHWEM [OKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEepXaTcs CBeAdeHusl, COCTaBMsioLime
rocygapCTBEHHYH UIM MHYK OXpaHsieMylo dedeparnbHbiM 3aKOHOM TalHy, U ANS KOTOPbIX YCTAaHOBIEH
0co6bI NOPSAOK NPeaoCTaBNEHMSI.
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3. OTBeT Ha obpallleHre MOANUCLIBAETCS PYKOBOAMTENEM rOCY4apCTBEHHOrO OpraHa WM opraHa
MECTHOro CaMoynpaBrieHUsl, AOIPKHOCTHBIM NMLOM MO0 YNONHOMOYEHHbBIM Ha TO NULOM.

4, OTBeT Ha oOpalleHne, MOCTyNMBLUEE B TOCYOAPCTBEHHbLIA OpraH, opraH MEeCTHOro
camoynpaBfieHns UM OOIMKHOCTHOMY Ly B oOpMe 3MEKTPOHHOIO JOKYMEHTa, HanpaenseTcs B hopme
3MEKTPOHHOIO JOKYMEHTa N0 aapecy SfIEKTPOHHOW MOYThl, YKadaHHOMY B obpallieHum, Ui B MMCbMEHHOM
dopme Mo NOYTOBOMY afpecy, ykasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsagok paccMoOTpeHUst OTAENbHbIX obpalleHun

1. B cnyyae, ecnu B NMCbMEHHOM obpallleHMn He yka3aHbl hamMunus rpaxaaHuHa, HanpasmBLLENO
obpalleHne, n NOYTOBbIVM aapec, N0 KOTOPOMY AOMKEH OblTb HaNpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykazaHHOM oOpalleHun cogepxaTcs CBeAeHWs O MOAroTaBIMBaEMOM, COBEPLLIAEMOM
W COBEPLLEHHOM NMPOTUBOMNPABHOM AESIHUK, a TakkKe O fvue, ero NoaroTaBnBaoLEM, COBEPLUAIOLLEM
Unun coeepLUnBLUEM, OOpaLleHne NoaNeXnT HanpaBneHUO B roCy4apCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KoMneTeHUNen.

2. ObpauleHune, B KOTOpOM oOOxanyeTcsa cyaebHoe pelleHune, B TeYEeHWe CEMWU OHEeW CO [OHS
pervctpaummM BO3BpallaeTcsi rpaXaaHwHy, HarnpaBuBlieMy obpalleHue, C pas3bsCHEHVMEM nopsigka
06XxanoBaHusa AaHHOro cyaebHoro peLleHus.

(B pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. locynapcTBeHHbIA OpraH, OpraH MECTHOro CaMOYMpaBfEeHUs WM AOSHKHOCTHOE mULO Mpu
Nnony4YeHnn NMUCbMEHHOro OOpalleHusl, B KOTOPOM coAepXaTcs HeleH3ypHble Nnbo ockopOuTenbHble
BbIP@XXEHUS, Yrpo3bl XU3HW, 340POBbI0 N UMYLLECTBY AOIMKHOCTHOrO fnMua, a TakKe YNEHOB €ro Cemby,
BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa Mo CYLLECTBY MOCTABMEHHbIX B HEM BOMPOCOB M COOBLLMTL
rpaxgaHuHy, HanpaeuBLLEMY OOpalleHne, 0 He4OMyCTUMOCTM 3110yNoTpebneHns npasom.

4. B cnyyae, ecnuM TeKCT MNWUCbMEHHOTO OOpalleHUs He MOAAAeTCA NPOYTEHMIO, OTBET Ha
obpalleHne He OaeTCa U OHO He NOAJSIEXUT HaMnpaBSiEHWIO HA PAaCCMOTPEHME B rOCYAapCTBEHHbINA OpraH,
opraH MeCTHOro caMoynpaBfeHUst NN JOSMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM
B TEYEHMEe ceMu OHeW CO OHs pernctpauum obpalleHusi coobliaeTcsl rpaxaaHuHy, HanpasBuBLUEMY
obpalleHne, ecnu ero hamunms 1 NOYTOBbIN adpec NogaaTCs MPOYTEHUIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecnu B NMCbMEHHOM O0GpaLLieHM rpaXgaHUHa COAEPXKUTCS BOMPOC, HA KOTOPbIA eMy
MHOFOKpaTHO [aBanvCb MNUCbMEHHbIE OTBETbHI MO CYLWEeCTBY B CBA3W C paHee HanpasnsieMbiMu
obpaleHnsamMm, u npu 3ToM B OOpaleHuM He MNpMBOAATCA HOBble OOBOAbI MM OBCTOATENBCTBA,
pyKOBOAWUTENb rOCY4apCTBEHHOrO OpraHa WM opraHa MeCTHOTO CamMoyrnpaBneHus, AOMMKHOCTHOE NULO
nnbéo ynonHOMOYEeHHOE Ha TO NULO BrpaBe MPUHATbH pelleHve O BGe30cHOBaTenbHOCTU OYepeHOro
obpalleHnss 1 npekpalleHun nepennuckn ¢ rpaxgaHnHOM Mo [aHHOMY BOMPOCY MNpW YCrOBUWM, YTO
yKkasaHHoe obpalleHve n paHee Hanpasnsemble obpalleHus HanpaeBnsnUCb B OOAMH U TOT Xe
rocyaapCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBMneHWUst UM OOHOMY M TOMY K€ [OOIDKHOCTHOMY
nuy. O gaHHOM peLleHnn YBeOOMMNAETCH rpaXKaaHuH, HanpaBuBLLMN obpalleHmre.

6. B cnyyae, ecnu oTBET MO CyLLEeCTBY NOCTaBMEHHOro B obpalleHnmn Bonpoca He MOXET ObiTb AaH
0e3 pasrnalleHns cBedeHWIN, COCTaBMAOWMX rOCYAapCTBEHHYIO UMK MHYIO OXpaHsemylo degepanbHbIM
3aKOHOM TaWiHy, rpaXKgaHWHy, HanpaBuBLleMY obpalleHune, coobLaeTcss 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLlecTBY MOCTaBIIEHHOIO B HEM BOMpOCa B CBSA3M C HEAOMYCTUMOCTbIO pasrfalleHus yKasaHHbIX
cBeeHuN.

7. B cnyyae, ecnv npu4uHbl, NO KOTOPbIM OTBET MO CYLUECTBY MOCTABIEHHbIX B OOpaleHun
BOMPOCOB He Mor ObITb AaH, B nocregyowemM 6binm ycTpaHeHsl, rpaXxgaHuH BnNpaBe BHOBb HaMNpaBWTb
obpalleHne B COOTBETCTBYHLIMN TOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMpaBfieHUa wunu
COOTBETCTBYIOLLEMY LOMMKHOCTHOMY NULY.

Ctatbs 12. Cpokv pacCMOTPEHUSI MMCbMEHHOTO 0bpaLLeHns

1. lucbmeHHoe obpalleHne, MOCTynNMBLUEE B [OCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBsrieHMs UN1 OOSMKHOCTHOMY MWL B COOTBETCTBMM C UX KOMMETEeHUWen, paccmatpuBaeTcs B
TeueHve 30 gHen co OHS perucTpauum NMCbMEHHOro obpalleHus.

2. B uckmouMTenbHbIX Cnyvasix, @ Takke B Clyvyae HanpasBneHust 3anpoca, npegycMOTPEHHOro
YyacTbto 2 ctatby 10 HacTosiwero ®egepanbHOro 3akoHa, PyKOBOAMTENb rocy4apCTBEHHOrO opraHa wunm
opraHa MeCTHOro camoyrnpasfeHus, OOSPKHOCTHOe NMuUOo Nnbo ynoriHOMOYEHHOEe Ha TO NWUO Brpase
NpOANUTb CPOK paccMoTpeHus obpaleHus He Gonee yem Ha 30 gHen, yBeAOMMB O MPOAMEHUN CPOKa
€ro paccMOTpeHWs rpaxdaHuHa, HanpasBuMBLLEro obpalleHue.

Cratbs 13. JInyHbIZ Npuem rpaxaaH
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1. JInyHbIn Mpuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBlieHus
NPOBOANTCS UX PYKOBOAUTENSAMU U YNOMHOMOYEHHBIMY Ha TO nvuamu. VMiHdopmaumsa o mecte npuema, a
Takke 06 yCTaHOBIEHHbIX A1 MpMema AHAX U Yacax JOBOAUTCA OO CBEAEHUS rpaxaaH.

2. IMpun NUYHOM Npreme rpaxaaHvH NpeabsaBnseT AOKYMEHT, yAOCTOBEPSIOLLMI €ro JIMYHOCTb.

3. CopepxaHue yCTHOro o0palleHWsi 3aHOCUTCA B KapTOYKY FMMYHOTrO Mnpvema rpaxgaHuHa. B
crnyyae, ecnv U3roXeHHble B YCTHOM obpalleHmn dakTbl u 06CcToATeNbCTBA ABMASIOTCA 04EBUOHBIMU U HE
TpebyoT OONONHUTENBHON MPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxgaHnHa MoxeT ObiTb AaH
YCTHO B X04€e NWYHOro npvemMa, 0 Yem JeriaeTcs 3anucb B KapTOYke NIMYHOro npuvema rpaxgaHuHa. B
OCTanbHbIX Cry4Yasx A4aeTcs NMCbMEHHbIN OTBET NO CYLLECTBY NOCTaBNEHHbIX B 06palleHM BONPOCOB.

4. lMNMucbmeHHoOe obpalleHne, NPUHATOE B XO4e JMYHOro npuema, MOANEXUT perncrpaumm m
paccMOTPEHMIO B NOPsAKE, YCTaHOBNEHHOM HacTosawmM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B oOpaleHun cogepXatca BOMPOChl, PeELLUEHUEe KOTOPbIX He BXOAUT B
KOMMNETEHUMI0 [OaHHbIX TFOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro CcamoynpaBfieHust  Wnu
OOMKHOCTHOrO nuua, rpaxgaHuHy [daeTcs pasbsACHeHMe, Kyda M B KakoM Mopsigke emy criegyer
obpaTutbes.

6. B xoge NUYHOro npuema rpaxgaHvHy MOXET ObiTb OTka3aHO B AarlbHeWLeM pacCMOTPEeHWUn
obpalleHus, ecnu emy paHee Obinl JaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 06palleHnm BONpOCoB.

Cratbsa 14. KoHTponb 3a cobnogeHneM nopsigka paccmoTpeHns obpalyeHmi

locynapCTBeHHble  OpraHbl, OpraHbl MECTHOro CaMoynpaBreHWss W OOMKHOCTHble  nuvua
OCYLLECTBMAT B NpeAenax CBOeN KOMNeTeHUMM KOHTPOMb 3a cobriodeHuem nopsaka paccMoTpeHus
obpalleHunii, aHanusupylT CcoAepXKaHue MoCcTynawwmux obpalleHuit, NpUHUMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBNIEHUIO M YCTPAHEHUIO NMPUYMH HapYLLEHWS NpaB, CBOGOA, M 3aKOHHLIX MHTEPECOB
rpaxxaaH.

Ctatbs 15. OTBETCTBEHHOCTb 3a HapyLlweHne HacTosALwero <De,u,epaanoro 3aKoHa

Jluua, BUHOBHLIE B HapyleHun HacTosiero degepanbHOro 3akoHa, HeCcyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3akoHoaaTenbcTBOM Poccuiickon deaepaumn.

Cratbss 16. Bo3melleHne NpUYMHEHHBIX YOLITKOB W B3blCKAHME MOHECEHHbIX PacXodoB Mpu
paccMoTpeHumn obpalleHuii

1. TpaxgaHnH uMeeT MNpaBO Ha BO3MeELLEeHMe YObITKOB M KOMMEHCcauui MOparbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AencTBuem (6e3nencTBmem) rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpaBneHuns Unu JOMKHOCTHOrO Nnuua Npyu paccMoTpeHun obpalleHuns, No peLleHnto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBedOMO FOXHble CBEOEHWs, pacxodbl,
NMOHEeCEHHbIE B CBA3M C pacCMOTpeHMEeM obpalleHusi rocygapCTBEHHbIM OpraHoM, OpraHoM MeCTHOro
camoynpaBneHns Unm AOMKHOCTHBIM NULLOM, MOTYT BbITb B3blCKaHbl C JAHHOMO rpaXaaHuHa No peLueHuo

cyda.

Cratbsa 17. lNpusHaHue He AEWCTBYOLWMMK Ha TeppuTopumn Poccuiickon ®epepauun OTAENbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTByOWNMM Ha TeppuTopun Poccurckon ®epepaumm:

1) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsgke
paccMoTpeHus NpeanoXeHun, 3aseneHnn u xanobd rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHsa 1968 roga N 2830-VII "O6 yrteBepxaeHun Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHMst NPeanoXeHun, 3asBrneHni 1 xanob rpaxgan”
(BepomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3mMeHeHWn 1 gononHeHun B Yka3s lNpesvanyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHust
npennoXxeHwi, 3asBneHuin n xanob rpaxaan" (Begomoctn BepxoBHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHa 1980 roma N 2365-X "O6 ytBepxgeHun Ykasos [lpesuguyma
BepxoBHoro Coseta CCCP 0 BHeCEHUM U3MEHEHUI U JONONHEHUA B HEKOTOPbIE 3aKOHOAaTeNbHbIE aKTbl
CCCP" (Bepomoctn BepxosHoro Coeta CCCP, 1980, N 27, ct. 540) B u4acTtu, KkacawoLieuncs
yTBepxxaeHus Ykasa lNpesngmyma BepxoBHoro Coseta CCCP "O BHECEHUN U3MEHEHWUA U AOMOMHEHUN B
Yka3 lNpe3ungnyma BepxoBHoro Coeta CCCP "O nopsigke pacCMOTPEHMUS NPEeaSIOKEHUN, 3asBEHUIN U
Xanob rpaxagaH";

5) Ykas NMpesnagnyma BepxoBHoro Coseta CCCP ot 2 cdeBpansa 1988 roga N 8422-XI "O BHeceHum
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pononHeHni B Ykas lNpe3sngnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUsI NPeAnoXeHnn,
3asaBneHn 1 xanob rpaxgaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrBepxgeHum YkasoB [lpesugmyma
BepxoBHoro Coseta CCCP 0 BHeceHun n3MeHeHMn u OOMOSIHEHMI B 3akoHoaaTtesnbHble akTbl CCCP"
(BepgomocTtu BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, kacatoLwencs yTBepxaeHust Ykasa
Mpesungmnyma BepxoBHoro Coseta CCCP "O BHeceHuu gononHeHun B Ykas [Mpesvanyma BepxoBHOro
CoseTta CCCP "O nopsigke paccMOTPEHUsI MPeaioKeHNN, 3aaBeHnn 1 xanob rpaxaaH".

Cratba 18. BctynneHue B cuny HacToswero degepanbHOro 3akoHa

Hactoswun depepanbHbli 3aKOH BCTynaeT B cuny no ucredeHum 180 gHenm nocne OHA ero
oduLmnansHOro onybnmMkoBaHums.

Mpe3ngeHT
Poccuinckon ®egepaumm
B.MYTUH
Mocksa, Kpemnb
2 masa 2006 ropa
N 59-03



